The following is a list of the most popular courses | cur-
rently provide. Please refer to the attached flyer for a more

comprehensive list.
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Working with Challenging behaviour



Social Support Training

I am an established independent Social Support
trainer and training consultant. | have had extensive
experience as a Senior Social Worker for an Inner
London Local Authority as well as providing special-
ised training for carers (Shared Lives) mainly in the
field of Learning Disabilities. | have been providing In
House training for many years to staff teams as well
as user groups. Most importantly, the majority of the
courses | facilitate are designed to meet the require-
ments of the CQC regulations. | am also able to offer
specialised training in other areas which includes

Health and Safety and Medication Awareness .

In House training is a convenient and economical
way to ensure your staff receive appropriate training
in your venue or a venue of your choice with col-
leagues that they will feel comfortable learning with
and most importantly, the training will be designed
to focus specifically on the work that they do. This is
an obvious advantage over public courses which can
be too often generalised and non-specific which
sometimes makes it difficult for people to relate the

training to their own working experience.

The result of this In House approach will mean ser-
vice users will be supported by people who have
been trained to meet their specific needs which en-
hances how they experience being supported in their

everyday lives.

I am London based and more than happy to ar-
range to meet you to discuss your specific training
needs. With an extensive background in residential
care and other social support options lwill be able
to design a programme of courses which will pro-
vide the necessary skills that your staff team will
need in order to meet the needs of the service

users they support.

Good empathic training conducted in an atmos-
phere of good humour and respect will go a long
way to making your staff feel valued and will of
course help them in providing evidence of training

which may support CIS/QCF training modules.

All courses will be certificated with a full break-
down of all the main elements covered in the
training noted. Course profiles can be supplied pre
-training. Full and comprehensive feedback post

training is all inclusive.

It has been said that | have a warm and interactive
training style. | am passionately committed to pro-
moting high standards of care and support for
people with Learning Disabilities, Physical Disabili-
ties, Mental Health needs and Older persons and

this is reflected in the way in which | deliver train-

ing.

| am well aware of the financial restraints that many
organisations are faced with yet their need for train-
ing is just as important as other better off organisa-

tions. | am more than happy to negotiate my fee for

smaller staff teams

For full details of costings or to arrange for me to
visit you please contact me on:- 07930 662178 or e
-mail me @ Lance@yellitl.co.uk or contact me

through my website www.yellit1.co.uk.

| am able to provide references upon request and
details of my qualifications . | am a Registered Social
Worker under the G.5.C.C. and | am also a BASW
member with full indemnity insurance. | am also
registered since 2008 as an Affiliate Member of the
Institute for Learning (IFL). | have also been regis-

tered as a Dignity Champion since 2009
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